
Consumer expectations and behaviour
Patients have increasingly high
standards and have become more
litigious. They are more likely to visit
multiple practices, more likely to
purchase online, and more aware of
visiting an optical practice for eye
health issues.

Risk in the optical
professions
The GOC required an up to date understanding of risk in the optical professions it regulates to help
inform its regulatory work and undertake any future interventions within the sector that are
proportionate to the level of risk.

A programme of primary and secondary research was conducted by Enventure Research.

Approach

Primary research to explore perceptions and
experiences of risk:

Online survey of the optical sector
Qualitative research with registrants and key
stakeholders

Secondary research to understand patient
concerns and the realities of practice:

Analysis of GOC's Fitness to Practise data
Analysis of Optical Consumer Complaints
Service data
Review of relevant literature

Perceptions of risk - likelihood and severity

Survey questions presented different competency, conduct and contextual risks to respondents,
who were able to rate them in terms of their likelihood to occur in practice and potential severity of
the risk to patients and the public if they occured.
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Scope of optical professionals
An increasingly clinical role could mean
increased risk, but this is being managed
through education, training and a
culture of risk-aversion.

Commercial/
performance
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pressure

Technology and artificial intelligence
Reduced risk due to better identification of
disease and more accurate records, but
potential risks can be found in the ability to
interpret results, over-reliance on
technology and increased use of automation

Poor
staffing

The NHS & an ageing population There is
increased pressure on an already struggling
NHS to meet the needs of an ageing
population, moving more services into
primary care, requiring practitioners to
upskill. Optical professionals are
therefore more likely to encounter more
complex patient needs.
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Perceptions of changes in the sector over the last 10 years and the impact on risk



Fitness to practise data analysis

Incorrect or
missed diagnosis

(27%)

There is a widely held perception that the changes witnessed over the
last 10 years will continue into the near future.

Therefore, current undergraduate education and training and
continuing education and training  need to evolve and adapt to these
changes. If they remain unchanged, this could pose a risk in the future.

The most common allegations raised in fitness to practise cases 

Inappropriate or
missed referrals

(24%)

Failure to conduct
appropriate tests

(23%)

Incorrect
prescriptions

provided
(21%)

Inaccurate /
inadequate advice

provided
(20%)

Poor record
keeping

(20%)
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Key conclusions

This infographic presents a small selection of the findings of this research. The full report contains a wealth of
insight into risk within the optical professions, and can be found in the News and Publications section of the
GOC website at www.optical.org

For more information

O p t o m e t r i s t s  a n d
d i s p e n s i n g  o p t i c i a n s
c o n t i n u e  t o  b e
p e r c e i v e d  a s  l o w
r i s k ,   w i t h  s o m e
d i f f e r e n c e s  i n  r i s k  d u e
t o  p r o f e s s i o n a l  r o l e  o r
w o r k p l a c e  s e t t i n g .

C o m p e t e n c y  r i s k s
r e l a t e d  t o
d i s e a s e   d i a g n o s i s  a r e
v i e w e d  a s  m o r e  s e v e r e .
T h i s  m a y  b e
e n c o u r a g i n g  c a u t i o u s
p r a c t i c e  t o  a v o i d  m i s s e d
r e f e r r a l s ,  w h i c h  m a y  b e
i n c r e a s i n g
i n a p p r o p r i a t e   r e f e r r a l s .

R i s k  o f  p o o r
c o m m u n i c a t i o n  w i t h
p a t i e n t s  c o u l d  b e c o m e
m o r e  s e v e r e  i n  t h e
f u t u r e ,  ex a c e r b a t e d  b y
t h e  p e r c e p t i o n  o f  t i m e
c o n s t r a i n t s  a n d
a n   i n c r e a s i n g l y  c l i n i c a l
r o l e .

I t  i s  ex p e c t e d  t h a t ,  a s
t h e  s e c t o r  c o n t i n u e s  t o
c h a n g e  i n  t h e  n e a r
f u t u r e ,  t h e  p r o f e s s i o n
n e e d s  t o   c o n t i n u e  t o
a d a p t  t o  a n y  c h a n g e s
i n  r i s k  a s  i t  h a s  d o n e
o v e r  t h e  l a s t  1 0  y e a r s .

C o n t ex t u a l  r i s k s  s u c h
a s  t i m e  c o n s t r a i n t s  a n d
c o m m e r c i a l  p r e s s u r e
a r e  p e r c e i v e d  a s  r i s k s
m o r e  l i ke l y  t o  o c c u r
a n d  w h i c h  ex a c e r b a t e
o t h e r  r i s k  f a c t o r s .

U n d e r g r a d u a t e
e d u c a t i o n  a n d  C E T
n e e d  t o  e v o l v e  t o
m a n a g e  f u t u r e  r i s k ,
b e t t e r  p r e p a r i n g  n e w l y
q u a l i f i e d s  f o r  p r a c t i c e
a n d  f o s t e r i n g
d e v e l o p m e n t  i n  t h e
s e c t o r.

L e v e l s  o f  r i s k  c a n  v a r y
f o r  c e r t a i n  p a t i e n t s ,
s u c h  a s  c h i l d r e n  a n d
t h e  e l d e r l y.  Fu r t h e r
t r a i n i n g  m a y  h e l p  t o
e q u i p  p r a c t i t i o n e r s  t o
c o n f i d e n t l y  m a n a g e
a n y  a d d i t i o n a l  r i s k s
p o s e d  b y  t h e s e  g r o u p s .

T h e r e  i s  a p p e t i t e  f o r
i n c r e a s i n g  s h a r i n g  a n d
l e a r n i n g  f r o m  F T P  d a t a
t o  i m p r o v e   a w a r e n e s s
o f  p o t e n t i a l  r i s k s  a n d
h o w  t o  a v o i d  t h e m  i n
p r a c t i c e .

https://www.optical.org/

