
Exploring public perceptions 
of optical services in the UK
The annual 2024 representative survey findings aim to inform 
the policy work conducted at both the General Optical Council 
and stakeholder bodies across the optical sector. The full report 
can be found here.

Fieldwork conducted between 17 January – 8 February 2024, 2,035 completes  
were achieved and weighted to reflect a nationally representative sample. 

Research conducted and designed by djsresearch.co.uk
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Compared to:

92%
are confident in  
receiving a high  
standard of care  

from an opticians/ 
optometrist  

practice

shopped around before selecting which  
opticians/optometrist practice to  
go to, significantly higher than the 
equivalent figure in 2023 at 21%

England are the  
least likely nation  
to say they would  

go to an opticians/ 
optometrist practice  

first if they had  
an eye problem

This is down from 36% and 33% respectively  
and up for a pharmacist from 10%

31%

are purchasing their glasses from supermarkets, high  
street stores, or the internet – more than in previous years 

31%
England

92%
are satisfied with  
the optometrist  
who carried out  
the sight test/ 
eye examination

Satisfaction  
is lowest  

amongst younger  
respondents  

(aged 16-24), ethnic  
minorities and  

those with  
a disability

75%
are satisfied  

with the overall  
value for money

14%

of those who purchased  
glasses as a result of their 
sight test/eye examination,  
did so from the opticians/
optometrist practice where 
this was conducted

78%

This is down from 85% in 2023

Young people (aged 16-24) and ethnic minorities 
are more likely to go to an eye hospital

https://optical.org/publicperceptions/
https://www.djsresearch.co.uk/

