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13%

Of businesses have
introduced a new or improved
clinical service to patients
over the last three years

Of these:

79% introduced
a service that
was only new to
their business

28% introduced
a service that
was new to the
market




68% have attracted new patients

52% have had increased
revenue from existing patients

48% have had faster referrals

34% have had better IT comms
with ophthalmology and GPs

Businesses with innovations new to the market

were more likely to see all benefits than those
whose innovations were new only to their business




Most highly ranked DRIVERS of innovation
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Most highly ranked BARRIERS of innovation
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Lack of NHS IT

16% connectivity to
ophthalmology

61% GOC regulations

55% Government regulations



