
Exploring public perceptions 
of optical services in the UK
The annual 2025 representative survey findings aim to inform 
the policy work conducted at both the General Optical Council 
and stakeholder bodies across the optical sector. The full report 
can be found here.

Fieldwork conducted between 14 – 17 February 2025, 2,012 completes  
were achieved and weighted to reflect a nationally representative sample. 

Research conducted and designed by djsresearch.co.uk
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Compared to:
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standard of care  

from an opticians/ 
optometrist  

practice
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their experience at an  
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The most commonly cited  
reasons for discomfort  
around visiting an opticians/
optometrist practice are 
associated with money

feel they were treated less favourably 
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purchase a specific  
brand/type of glasses  
or contact lenses

24%

12%
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are more likely to go to an eye hospital
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https://optical.org/publicperceptions/
https://www.djsresearch.co.uk/

