General Opfical Councll @
Registrant Survey 2016

Perceplions of the GOC
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To what extent do you agree that the GOC s fair o registrants
when taking action through the filness o practise process?
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Differences by couniry:
England: 49% agreed
Wales: 49% agreed

Northern Ireland: 42% agreed

Scofland: 40% agreed




52% agree the GOC charges registration fees that are reasonable
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57% agree the GOC provides good customer service

80% of those who
contacted the GOC
had their query or
request resolved
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For more information...

These results have been taken from the General Optical Council Registrant Survey 2016, conducted by Enventure
Research.

The survey was completed online with an overall sample size of 4,139 registrants of the General Oplical Council.

To view the full report, please visit the News and Publications section of the GOC website af www.opfical.org




